[ Downloaded from yjdr.ssu.ac.ir on 2025-11-08 |

Journal of facualty of Dentistry Shahid Sadoughi 33 (D90 el Sy pale olRASIS (Kb il wolindizns dolidiad

University of Medical Sciences

Vol4, No.2, Summer 2015 e nd e o e, 4 AP oLwsl Y o Lo oF 090
’ ARkt © et T

PN
Pages: 558-567 Doty DOA-BFY :amio

1Y Jlo 30 038 (B o vug S 33 p ol olES1S (S pdldd

oL, . f . R .Y L .. Y \ . .
S M (e o Ghmo ol ¢ (Syb (6Hlak d1d pe ¢ (69l e lune ¢ (WBLS puils LS yule

Adbige golatdl 5 (Samb o elaizl o gy 38 Jelse il ot 5 Conl Som diz oz oy o sakanl) idendo
geree Wl alis jlow Culd) 00,5 so Gy Gloys Cudidse g Lo Sl 5l Slasgerme Dlsie 4 Vgens bl Sl e CiS
c Al oo j cemlio 0, Slas g o L8 ) 5l 5L aSL el (6,5l sl Jols s 4 as el Sleas

(5 3l 0aSLiils 4y 0uS axxl e le VEF 69, \WAY Lo j0 a5 wib oo srbaio - oy g4 5l asdllas oyl 1iqwyp Gbs)
Slogyge;l 5 ooliiwl b b sols ol plosl dslicow y dliwgs g dids 1o gz b cowlite slaibs oy, 40 (6 S aig0d 28,5 plil 03
23,5 18 o g 45325 0,40 Chi-square g ANOVA s, L]

Sals” (/1 £1AR) VYA oo &l Sleas 5l e (S Coloy cwy 50 e Jlo YONMVENY/AA ol 3 s 1 SKbeo i
G sime 6,l] M ingy 5L S (VY)Y 5 VY g o, L (LFIA) 5 OF (LVEVE) 5l Lo L5 OYY (o5l
(P-value <+/+0) cusls 3424 Ll CogSw Joo Jxal., Comdg «Mmass )l (g 09,5 (a5 Cols) 0 yed

s 3ulass ouSiiily oals &l Bleas 31 il gauanls, e 45 a0 S 4 Lol dasdllae gl ulul p rg S ases
) Olme cnl Ol Sloyd Sloas @il oS o olis)| 5 05290 S 1) L sl sl 5 35 51,3 Copllae b 0 53 03

VWL ) We 3 ;LB.':')l

D3 e o5 uilais 0aSliily (Dlens (giieislo Lo 1 guadS s 0315

Olass 5 Sy pole s (S5 5p1a0s 0aSE3 01X 5 03 Cualls o btz Jalse Sligins 35 p0 s cil) 9 gorors ik syl
352 (P90 dapd Sloys ublag

Oloas 5 Sy pole slBisls (b el 2aS&ils (013> 9 Olas Cuolw o S50 seloizl Jolge Oliiod jS p0 guae (ol 9 somo b Gidu bl -V
352 (B9 dapd Sloys ublag

32 (5930 g S jy f,lc 2l s il 353 2325 ¢ o 9D Olidimd oS o S il a5 (s9isls - W

S0 (B90 dugds (S jy pole BlELESLS (S 31053 2SS ¢ o 97N> Oliainns digoS o Sulb juilas (9l -

S50 (590 dagss (S iy pole DS ¢SS juil s 8ISESNS ¢ 2 9> ol digeS ¢ S juil 353 (S92l -0
roseinthepalace @ ymail.com: ;Suig aSUl Cay <+ POPFPOFAVD 10,al5 o Jgiamo o3 93)

VWAE/E/F: o 3y )b VWAE/E/F 28l @b


https://yjdr.ssu.ac.ir/article-1-176-en.html

[ Downloaded from yjdr.ssu.ac.ir on 2025-11-08 |

IATAR)

OyKed g ooblS iils Lo pule

4 oaisS anxlye ol jlew 5158 YAD jo 1) aieiils) oliee
sleisn o ol (Sag pale oRiils S pilais eaSasls
S ye g Sl Pep (Al g plad slaglen (oo
@l WS sy p Sidndls 5 SeBOmn (SBog
Glp oad Bro oy 5l lo)b o min a5 ol las
L8y Sye )0 uienls) (i 5 banie cSby
aeisls, ol Haji fattahy .(VY)ce! sog obgmasls
b Sods & caiSaszl e e 5l 8 VO o
Deas sy |y ol ool ST elRasls  Soilass
Oliee 4 S Fon i 4 bape (oo}l o tin
O35 TAYID e a0 (> iu 40 o] oS g 1PV
S92 ,atl GUT (Las g ol (590 (Sulo)l Jole (n ytn 0
iy H8; 4 bge Cold; poe (nyieS &5 (J o
(O )og ol (s, 5 cuilag caole,

B gmr solite & ko 055 oSl & Ll
Sovo deed (SApEls eaSadls o hlen sueils,
0091 Sy g G el poe D50 50 g 0aits el o5
Mo s glwlid 5 odle cwl S p3Y ol
02 s LT ezl bl g olles Lk 5l casiisls
sl ssel Cals po g ek Gladl 5 Jbo gl (8,
o35 ol 1 055wl S b (Saglais plpmils
30 Shpdlais Clas 5l saeinle, Gl e Bas L
ouSiily  calize o isw a4 eaisS  axzle ollew
Al plsl WYY Jlo jo 03 (Bado duged (Spuslads

I3 OP9)

S35 2 A Jlo o ebhe oy wallin ()
235 el sy (Sasilus oSy 4 FaiSan
bl gl b talofl aalllas S olol 2 K905 o>
AV, 0 las ol g sy Ve uazlie 5l cols,
25 VY losisas i, Jlaiod & 4255 L Jy i 3,51
otn V0 addlhe sloul 4y daxgi b aiods gy dsdlas oyl
P Ve s e o ol olaa fBlas ¢ oo (o5l
b ples Glp GLst slaaslitnny g 0b w85 L

IWAY Ll ¥ oyl F 0490

IO PO JEXVINCE W SHPRTRVIN CIvX Y
wibos olaidl 5 (Sup eletzl (Sl (02 Jolse
3 lacgerme Hloie 4 Yoens Cods Sudlye CuisS (Vo))
Slae (T35 0 i loys Solidge 9 lo Culd,
Sl lew saetils) Glime Slote 4 ojg el i
30 03iS Bras Colo, a5 (ol 2wl 5 (Fd)ogd oo
CoieS 3 (Shlais ST y0 0yl 8 o Slegdse oal
(Vo5 GloarsS (ot i Olhlose Cald) Gliee 52 Gl
Jol 5 a5 sl Sloss memo 4l alis Ly culs,
5 e ) 5l AU i Al e sysld )
Ol oS By 3929 (nl b (Vadboe oo o Slos
ORS 5 CodsS o S nj cel labs (Salais o
o Lily, (Masbee Slite W Sajslus 5 e
5 995 slom 8 ol s Sjlais IS g (oloza
ami j3 dpglce wald 1) lops byl i mesys oSl
et ) Gl ik Wl oo (6 i Sy b Sl
(Magled Gy elin (slaloys aloss |, ISEs 5
2 Sels gl Sl ) Gl K Sk
Obi 993 cnl g Wlo 1) pgw as) (SO bz glaolSols
Cold) @ G 5l G axg psil 5 £9dge Coenl caias
Slis ijgel Sl 0l Jlo 5 (Dablise ohles
wivey (nl 5o goaaie Sliniod At (pl Coeal 4 axgi L
sleaisy o 1y Ghlew lo,b b g cols, g wlosls sl
ool 3 a5 ilis Slalllae yo () )los S m)p (355UsS
Razmi asllhe o e oo glite gl ond plowl ars)
Ohlem 3l 525 00+ o Sajslas wleas 5l cols, e
Sy pele oBails  Shpslass caSliils 4y oaisS dsxl e
Shlews 51 ZAVIA &S ol lid bl ol swyp ol
Cold, og 48,5 90 bl Glp &S )5 5 soiSanxl e
2idgy el 3 TVEIE 5 o], L TYOIA g azils LolS
ogy 4z 8 Lol b Culs) Gliee m 6olosiee BLS)
5 ololiwl Ol (lgziils 595 5 0920 (B pdy Wl
ohSes ¢ Dorriz .(VV)cdsls sg2g gloys Sleas an e

O3 (P9duo vl (S pale oIS (S il lidixg dolidad


https://yjdr.ssu.ac.ir/article-1-176-en.html

[ Downloaded from yjdr.ssu.ac.ir on 2025-11-08 |

B O RECRRUS A RN WY J) A PR CS| INE A SR REvCe) v SN [SV SpweyAl &

plod rad 53 ol QL oalS aszlie ol jlosy Cnd Sl s
pae Sype 5 g Wb adllas o)l 09> cals; b ollen
A ol (6,50 0,8 5 wiad Bds asllas 1 bl
b B0 4 guels; b all 4 by e SYIG

2l (7 4ol sl slans Jkr oS elde
b gk (4@l Sl 5 (O a5) (2Ll (Y 4)
Codgizme dalllas 0,90 ol 3 Ol jo a5 cl [SA a3Y
JLo WY 25 oB0sS lp aslitiny 9 CBla S925 (i
plos aSi! 5 oST b aslllas ol yo 0 Lol oolgils Lawgs
5 casls walsss asdlee 45 6,80 5 oo aile e Sl
Ozeed i gl OYIGe 4 dlBsle ol aules ol les
o Ll & cloas @l a5 w18 Gy 050 Slens
el odpw ) plodl 4 abgy o i

5 eobd ol Glagise 4 oS azlie Gl
Loslen Loyl poe @ azgs b olais 5 (e slagslos
05 Oy 4l Sesle Jdo S anels woliul g gl
@ &3lgol, 5wl oo il Lyl 5l Logas 45 axl e
Syglaez 5l dw laools .asais dalllas o)ly lisS IS JJo
ANOVA (slayg031 5l ooliiwl b g oo SPSS l581 o 5 5l

2855 )18 (o, 990 Chi-square ¢y5e5]

ouSile a4 S axzle VEY Lol adllae o
OB auses bl e YPP sl oS 0 o) (Shjalaie
CLOVINY 565 1, 525 YAA 5 (LFVIA) ol e 1) asdllas cnl o
Jlo YONMVENY/-A ol 8l s o Sle 00l oo JuSCis
ol 15 9 el Oeazs glyls (LFYF) of 3l iy 5 09
5 Jolie (LOFID) owyp y50 3131 51 cous 5 Gin 509
sy (JAYIYY) LT o i1 5 o0gs 0,20 (/FOI0) duis

O Jgaz)ascils coeSw o3

IWAY Ll oY o)lous F 0y90

Slass a4y diy (i 50 50 Glaib (S aiged by, S A
ax g5 b 4l ek el 00gs Lidw o] 4 Jlo j0 oS axxlye
Slaxi a5 3550 diged p2> S g A5 5 (palie 4
W3S mie n ey deliday gl 5 aie
Ohlom S 5l g (Bolar job 4y (idn 50 e Sl
olo 99 o dslllao 9 MS; CA)}.o Libuw:o L ousS ‘\D‘]"
A plsl VYAY LT g caigns)|
p b Jelge 4 azg b Ceend s jo glasliias
ool b (V) eV Y) S Sldlas jo Lo cols,
65,8 Slasin boakl, o e 1 ol aslicws, Jof
J.ALMJ £9o u,u?u 9 Og Giw,.:l.\.:o oSl 4 u.».:.>‘).a
B, (pdy oloy ezmen) B, DUl ate; jo S5 Y
O e pewd ol gy (Sl lhanie (Jiwy
ey 30 Jliw VF Gl pgw iSu g (g caSidle
Samdg (i 50 Sdghe S8 Sule) (SeSa) Sbjsls
(g gomidls cwlil Cdg IS o goeiils Sl ( poCugl
|M| W) C)Ja.a s_ﬁ”é.w 0o WJJ[S o 6‘ﬁ O
! ol alais 9 00,5 &l olleo 51 585 Ve 4 aslidon

Ol Ghey 3l bty oLl ey n sl ol Lol
3,8 Y 5laS Oigo pau o oolatwl (testretest) (yge;l 5L
aolidinyy @Vlg b 5o abe G alolh 4 (el
5 O 5l ze 9 oleys bk ooy 4o Jsl Jb a5 ol ee
ol Gk 5l g pleys 5l aw atie Sy alols 4 pgs L
ware Wl G w0)S anelre Sl e Slied 5 e il
bl Vb el sniasglis a5 wd anule (g
$90° tlheod (o) Sl og dslitnny 605
oS o oslial (@4 1Y) Lo, Wl Lasls 5l aslices
Half-Split (10,5 4ess 90 29 5l a3Lo nl 4 oy 62
A oolarw! 720 ledsl alsls 4
(Pl e Fan ety phlen addllas cnl
Polai b 4 (Siiog g (ewing,l (Jlabl (o Sehsgul

O3 (P9duo vl (S pale oIS (S il lidixg dolidad


https://yjdr.ssu.ac.ir/article-1-176-en.html

[ Downloaded from yjdr.ssu.ac.ir on 2025-11-08 |

N

OyKed g ooblS iils Lo pule

2 090 Ohhlew S8l S ges Sledbol ) Jgo

(o y0) Sluxi o
(YY) Yrs Kyos
OY/V)YAA 53]
OP/IDHIYY <\Y
YY/Y)Yoa \Y-YY
L'J.MJ
NoIFHYPY YO-YF
OV >y
(YOIFY)IA) ombed 5 s 398 ez 500
ONVIYY)AD YL g Guilecd 398
(FOIOYYTY S 2o
Jobi comsg
OF/0)F VY Jalie
AYIYY)PYA Oh e
OO/APNY Sy sl UL\.M:).Q,M:JJL...: g Jore
¥/+V)YY b el ple

suSisls s iall 5 AV 0d ey 5 ol les
35 oot ey 5l e Sl oS 5 LEYITE
Sloday Lawg S5, cleauis 5 Y1V Ll ol

() Jlg03) Gl 009y (LYANY) gy oo

S g leas 51 hlas cols, e owyp o
33,5 oo oualin ¥ Jgux ;o axlsy SSjsls casaily
Byo Saond Jiwp )18, 5l e Culd; (e (i
oy e 3 lhlen Culs) Glie (e 5 (LYO/A0)

e Coloy pyiin el oog (LN D)oasiils 4

@ moo 7

@ 0omm
g ooom:

@ ooom:

b 35150 0uSily Ul g wloss I ol colsy liee ) jloges

IWAY Ll ¥ oyl F 0490

O3 (P9duo vl (S pale oIS (S il lidixg dolidad


https://yjdr.ssu.ac.ir/article-1-176-en.html

[ Downloaded from yjdr.ssu.ac.ir on 2025-11-08 |

e S 338 0SS (8 ouls &yl Wlods | paral po (Guoi Loy (3o oy 0 OFY

Sl S 500 Gledbl s ilow (IS culs; e anglae g fpuns Y Jgo

Pvalue 2,6 Sels o2,b Lo 2!y Lo ool Sls
(o yo)olozs (o yo)olozs (o yo)oluzi (o yo)olozs >

[(WARVAR O FIEAMLY FOIf)HYY A&/ YD S50

[+ S
OIMY YIY (YEIYAY (Y-IMA- 05
(+)- 1Y) WATRY N4 (YF/YAOY- <\y
[(WARAIN A/FO)YO V- E)VAF AYIOY)IYO \Y-Y¥

[+-¥ O
(/AY)D [CRIARDIAY FAFENNF AYIRAMFA Yo-Y#
Y/IM)Y ((iA)'d FFIYO)VN (YOIYY)YY >Ye
(YIOENY \rARPAL (Y-/aY)YYa YNMY-# oo g olud 5

ofe e O/ F)Y AVIYAYY FOIRHNYA OYOP)YE olbad g ol 358 Oeass Gyl
fINF OFIOVNY Y IFN)F - fINF S g uiled (399
(1224 YIOONY (V- I#0)YEFY (Y- )YY S yxe

[+ J.sbl.) oo .5
AV)Y (QATARDIAY FUYEIYAL (FI00)FA Jale
/M NI F (VEI)FPY CATASAAA O3 s

oo (f10)0 @A@/MWN F-IV)FA (YO)YA o by w0l plw S Jomo
/N OVIie)¥ FUOLNF Q)Y b bl plo

Chi-Square test
)b Saels ol Saw Job SITFIVA 5 20cus piwaw Sleas 31 Ghlew Jol5 cols,  olime o ki

el Gloys Dae Jsb g (BoCug pw a0 Loy

Y Jlogad)on 0ad peazl o LYY g YOO o Sulo b

o oad @l Sleas 5l Ghlesm IS Culs, oy s

o2l Baas i OV (ool SIS (£VFIAR) L) VA weaSasls

Qe

¥fo.

¥ou

Yo

5 oiie (1P P8 gmils b, 5l wond asl)) sl
5 oleys @ae Jsb 5l ollen 18V/A 5 035 (1F11), ks

Aol i Sl leys (> 0,0 5925 pac I LOAAR

SRR gmiils ol ads 5l o A aezlye 5l VY

S

(g orr™ 6 Kemy(

Cen¢ cemih
(i (k™ 7 (€ <

&0 o7
SsE[ wvéen

1.
1 1

avd 6<bc clo <0 (o

o qa's? qerié

T
H
il

[ v (o2

g 6 ' e

O bl s

B bl el

Lo iduss saslaile o sad adlyl  Slasslics Sleas ) sl culay Sl oY lagas

IWAY Ll oY o)lous F 0y90

O3 (P9duo vl (S pale oIS (S il lidixg dolidad


https://yjdr.ssu.ac.ir/article-1-176-en.html

[ Downloaded from yjdr.ssu.ac.ir on 2025-11-08 |

oY

OyKed g ooblS iils Lo pule

2l Gy Jrp 8, 51 O I Gl ye 51 (VL a0
1) Jlewm cold, GITAY 55 Jlew ndy by 5 wog:
g Dorriz aslllae o a5 cel > o cpl ol plais! ses
1O¥IY)0 g amila, 5l i ulo)b ol (V1) ], Sen
2 Gindy ol sl gaenlo) al 5 OF) (XOIY 4l 5o
asdlas ;o o ZOMR Gl 4 (V) Ken s Razmi aslas
adllas o el 00g 79410 (V) Ken ¢ Seyedmajidi
o) ke &y ol (6 %08 o Cwls, 55 Masoodirad
ol pley Gas ploys gl Cugi 18,5 Ul
SSH)al, DLl g leys g9yt b owgn JSeas
asdlas ;o () F)os alasde (g HUamsl BU1 e ciiloge gy
cwlia Iy (20 Cogs Lyl Loy /Y'Y L5 3.5 Ghapanchi
VOl

Ay ead wll  Sajdlis las l cols, e
5 o Gl b o o S5 & oS 08 Jol> ogllae B
2 5 S edse sl e cnl lgt cBlend CoeS
Sl Sleyo Cleas 51 lles TAVIQ &S 8,8 ass 5l
O O)assls culs, oo

g o o)l b aSels las ol saslllas o Koo ausl
Lol 5ok e 2al5 olilen culs) ol wdlass e
& gl Ol @ beie o cols, 5l Glodws isu a5
& Olgien |y 2l nl e (1903l gz g B> oS (s5s
e 3 S sl g )3 oy Slebss s 213
alllae 3,50 O3l (s )3 feS salog> 5 jeo 1 g YL
Ohlew 59, aS(VV)Sunila axllas b Cdlas ol ols Cand
5 Seyedmajidi asllas 1o Ll sl guor ol bl (55595
3¢ AL ol e el Locols, e (VW)oK
asdllas o puzen clla bls )l OMeass mhe b (Js
g Sy Ol 5l e @glad ) IKen 4 Joseph
Ol o S58las (L8, Conlda ulul p ploys colS

IWAY Ll ¥ oyl F 0490

VOV, VY 5 ool Laas (FIA),0 OY (VFIVE)
gy o5l Sals
ool ST el 0 03l i ¥ oylads Jgar o azeliz
(s lais 0uSiails 4y el IS Cols, o (o)l S
Joro 5 Jab Condg (Mass Gliee i 055 ooz |
S addllae cpl yo (P-value™+ [+ ) cubls dg2-g Lol CisSs
&5 oleyd 4 5l Dys0 50 LT a5 05 s Jlges Lo
diplgs dxxl e S paslads casSlails 4y (S olais aise) o
g e (LYYIV) lazlyo ST Ul o5 1o b e

P SoaS o Sdilais caSasls jo Lol asllas
Ohles Sald) (i owpp Sazr Sl Glojs 5550
S5 5 adles lulis LB C8 5 &g o] 4 0disS axslye
(gl g Ghisel dgy Gl g Ssege IS o g bl
ol <) s s il loas kS

o po Ja by 5l cals) Gl pol (o) n o
s g bl Glomg e dae g dae il
A5 a8 sl Canay Ggllasl o> 50 euSLiils Ay us yiad
coolie glid s Seslie cals, SUISel ol b o, oo
o> b ogzge JSie mnzl o (Slo; @] g s sl
G900 3 oL, g Hajifattahy asllas ;o .0l anle> 28,
Ol 4 Cand Cpalpe 184S ol 009 ole oy i ol
oo g Dorriz asdllas jo LI (Y +)usles,s ls )b 5l
00,5 ol 5ol At gz oo sl 5| ol L ZASIA
S0 ol Kee o Seyedmajidi asdlas ,o 4 (VY)04
Rl ol ol Cur (2l) DA & S il
OT)is,S lo b

Ozl Glulus! (o eyl oaSliils (bl yidu
5 s e lgioe A (nl p0 )l oo sl @
3 eolaiwl b (pizmon 00 olom! adle 51 jLi e g allinngs
b oLl o a5 e Sopar (B0l slagh,
390 50 1y ohles 25T v olgi e caSiils slacoJlad
yol aslllas 0 (Y V)0, YU 05l oo pll a5 Slayle,o

O3 (P9duo vl (S pale oIS (S il lidixg dolidad


https://yjdr.ssu.ac.ir/article-1-176-en.html

[ Downloaded from yjdr.ssu.ac.ir on 2025-11-08 |

e s 35S 08I 3 o dl )l Wleus I ezl po ey Loy oyl jwo oy 9 OFF

GlaieS 4y ol co 00isS SaS Jley ol (ol 015035510
5 LYY/A sliwl @l 5l saienls, e dalllas ol o aS
Sl 0350 ZAMNY (V) ), K2 § Seyedmajidi asllles o

Sl Gloyd STye S )3 Cigie JyuS 5 o cule,
Sy hls &Sl @ a9 L (Sasalas gleys Shhe
G o arol> Cowles b e 0 g ail oo 5,5V
b sk 4 Sl g sl dlex 5l 6 slacs Lo E909e
Cole, sl a8 S 13 1) Sajblais e 55800
ol dsie o 1) o Fon Sisie JyuS g St
Coley o gaddllas o (VS o b (S silais ol las
L) Cenl 0391 Culs, cmse hlas TAVIA 5 codlage
asfllas o J£AY() Q) Hashim asdlas jo o5 Jb o (cesloo
s Hajifattahy asJlao ,o JYY/A (V)52 ¢ Razmi
78V (V) Kan g Dorriz aslllas o JAY (V2 ), Ken
72310 (\¥),Kea § Seyedmajidi addllae ;o o, 5Yb
allan 5 258,5 Cald, ) eSS S35k ) ol
o oleie 4 cublage Coley i (S (S jlads eaSiasls
Lol 00l (B0 (guiail; i mie sla,eiSL

S5 Al

Ol &5 dyo0 Sl 4 pol> adlllae @l bl
waf.:lwo IRLRA KPR 45|)‘ Sless )‘ L’)‘)Lo.‘a:..) Ghieiols,
Syl )18 Collae L,.w HUCRAY

&l Sl

|a51.c oKl Sgan @Lc.».c;u 5 C)Jo )| J..ol> s U"‘
O a5 abl o VETY ojled 4y 05 (Bgdo ol S
By gl 0392 Sl mizmen 03,5 oo (S1,08 aliws
g oo ST AiyjB u.:.al; yebite 4 oRisls

References:

iotlaesaieils) 92tils 3,93 5 5 U8, ¢yl adlllas s
s Hajifattahy asllac,s .(JAF/FV)ols plais! 04> a |,
O VoL, Sen g Razmi asllas ;o 9/8F sac pul (Vo)) Ken
asdlas ;o JAFIY (\Y) o, Keng Dorriz asdllae ,o J/AY/Y
Sl 004 728/F (V) ), Ko ¢ Seyedmajidi

BLsyl 55 Jlow b laditens a8 (50 (e 3,95 5 0920
Sowr 2 B ale 3E 055 5 gl Blsie 4 Wigoe Sl
Oles o laid Jowp JB3) yolo aslllas ;o .(1))s)185
L oS (AOVYAls plaisl o5 @ |, ool soransls,
5 Seyedmajidi ¢ (ZA¥/0) (\V),l,en g Dorriz axlllae
L8, s amiils L8, il s gean (LAUMOT) Kan
Gl e 05 (Shilais eaSlidls g8 bl 5l b ise Jiw y
VA S EPVNE P P LI PR

4 by o Lol i adlbe Gl o
obewl Ojllai 5 s g gty gyolb mog (B Cug
ol il 8,50 Wlgs e ey ol jo a5 slasSs ol oo
Olsziils (ojgel w0aSails ;o oy jgme 4 Cunl £9.050
508 13 seme ol sliasly 1o ollost oy 5 el 4 o]
BN RUGH AP TIRAURVEL PUES JUNIR CRUVE S E VR
WS (g0 By 008l 55 sle oS gl anze 5 Ly (38T
15 45 Sl 1,1 solod s sl 5 g pliie o gado oyl
il Dl B oS oo lag Sjgpe aBbos Jlew b bLS)
O, s jlows b Lo o o481 51 Uas 4565 50

5 gl 3 Shee 09 p lobial &)lla (riioren
NS, ey 4t s d Djg0 4 oS Sl e
el o 0lsy 5 28 2 b b g eadins D90 4
sbie Jomt ko, e I en o 5 e

Giplp cgrie wlguwl olobiwl jea> (VY) ),Ke2 g Razmi

1- Gurdal P, Cankaya H, Onem E, Dincer S, Yilmaz T. Factors of Patient Satisfaction in a dental Faculty

Outpatient.Clinic in Turkey. Community Dent Oral Epidemiol 2000; 28(6): 461- 9.

2- Levin R. The Correlation between dental practice management and clinical excellence. ] Am Dent Assoc 2004;

135 (3): 345-6.

IWAY Ll oY o)lous F 0y90

O3 (P9duo vl (S pale oIS (S il lidixg dolidad


https://yjdr.ssu.ac.ir/article-1-176-en.html

[ Downloaded from yjdr.ssu.ac.ir on 2025-11-08 |

2N OyKed g ooblS iils Lo pule

3- Newsome PR, Wright GH. A review of patient satisfaction: 1. Concepts of satisfaction. Br Dent J 1999;
186(4 Spec No):161-5.

4- Ntabaye MK, Scheutz F, Poulsen S. Patient satisfaction with emergency oral health care in rural Tanzania.
Community Dent Oral Epidemiol 1998; 26(5):289-95.

5- Eklund SA, Burt BA. Risk factors for total tooth loss in the United States; longitudinal analysis of national data.
J Public Health Dent 1994; 54(1): 5-14.

6- Golletz D, Milgrom P, Mancl L. Dental care satisfaction: the reliability and validity of the DSQ in a low-income
population. ] Public Health Dent 1995; 55(4): 210-7.

7- Berg E. Acceptance of full dentures. Int Dent J 1993; 43(3): 299-306.

8- Burke L, Croucher R. Criteria of good dental practice generated by general dental practitioners and patients. Int
Dent J. 1996; 46(1):3-9.

9- Zali M. The new principle of doctor—patient relationship. Tehran: Hoghooghi, 1998. P.170 [Persian].

10- Hajifattahy F, Rezaie M, Valaie N, Khosravani fard B, Haraji A, Mehrshadian M. Evaluation of patients’
satisfaction of departments in Islamic Azad University Dental branch, in 2009. ] Res Dent Sci 2010;7(3): 23-29
[Persian].

11- Razmi H, Talary M. The evaluation of patient satisfaction in dental faculty, Tehran University of Medical
Sciences 1382. ] Islamic Dent Assoc Iran 1384;17(2):82-89[Persian].

12- Dorriz H, Farid F, Seidi D. Evaluation of patients’ satisfaction from dental care services provided by dental
school of Tehran University of Medical Sciences in academic year 2006-2007. ] Dent (Tehran) 2010;23(4); 249-
55 [Persian].

13-Seyedmajidi M, Motallebnejad M, Bijani A, Sabbagzadeh M. Defining Effective Factors on Patients’
Satisfaction Referring to Dental Faculty in Babol University of Medical Sciences: A Principle Step to Socially
Accountable Medical Education. Biannual Medical Education, Babol Univ Med Sci; 1(2); 2013: 58-66
[Persian].

14- Masoodirad H, Tabari R, Arefian M. An assessment of Patient's satisfaction toward endodontics department,
Guilan dental school (2003 — 2004). ] Islamic Dent Assoc Iran 2005; 17(5) : 81-88 [Persian].

15- Ghapanchi J, Daghighatkar M, Azadi A, et al. Patients’ Satisfaction of Dental Care Provided in Shiraz
Dental School. Shiraz Univ Dent J 2009; 10(1): 83-86 [Persian].

16- Freeman FS. A reflection: Howard Scott Liddell, 1895-1962. J Hist Behave Sci. 1985; 21(4):372-4.

17- Sunila Bukanakere Sangappa. Patient Satisfaction in Prosthodontic Treatment: Multidimensional Paradigm. ]

Indian Prosthodont Soc. 2012; 12(1): 21-26.

IWAY Lewal oY o)lous F 090 O3 (SP9gduo vl (S pale oIS (S juilais lidixg dolidad


https://yjdr.ssu.ac.ir/article-1-176-en.html

[ Downloaded from yjdr.ssu.ac.ir on 2025-11-08 |

e S 3l 38 0SS (8 ouls iyl Wlods 3 raral po (Guoit Loy oyl 3mo oy OFF

18- Joseph L, Riley III, Valeria V, Gordan D, Brad Rindal, Jeffrey L, Fellows, et al. Components of patient
satisfaction with a dental restorative visit: results from The Dental Practice- Based Research Network. ] Am Dent
Assoc. 2012; 143(9): 1002-1010.

19- Hashim R. Patient satisfaction with dental services at Ajman University, United Arab Emirates. East Mediterr

Health J 2005; 11(5-6):913-21[Persian].

IWAY Ll oY o)lous F 0y90 O3 (P9duo vl (S pale oIS (S il lidixg dolidad


https://yjdr.ssu.ac.ir/article-1-176-en.html

[ Downloaded from yjdr.ssu.ac.ir on 2025-11-08 |

OFY OyKed g ooblS iils Lo pule

Evaluation of Patients' Satisfaction From Dental Care Services Provided by
Dental School of Yazd University of Medical Sciences in 2013

Daneshkazemi AR(DDS, MSc)’, Davari AR(DDS, MSc)’, Ghaffari Targhi M
£
Mohaghegh N , Safdarkhani s’

! Associate Professor, Department of Operative Dentistry, School Member of Social Determinants of Oral Health
Research Center, School of Dentistry, Shahid Sadughi Medical University, Yazd, Iran
? full Professor, Department of Operative Dentistry, School Member of Social Determinants of Oral Health Research

Center, School of Dentistry, Shahid Sadughi Medical University, Yazd, Iran

*%3 Dental Student, School of Dentistry, Student Research Committee, Shahid Sadoughi University of Medical Sciences,

Yazd, Iran

Received: 27 Jun 2015 Accepted: 26 August 2015
Abstract

Introduction: Satisfaction is a complex multidimensional phenomenon influenced by personal,
psychological, social, cultural and economic factors. Health care Quality is usually defined as a set of patient
satisfaction and treatment success. Patient satisfaction is a sign offering proper services that is not only the
result of technology promoting, but also due to the correct behavior and good performance. The present
study evaluates the patients' satisfaction from dental care services provided by the Dental Faculty of Yazd
University of Medical Sciences in 2014.

Methods: This descriptive and cross-sectional study was done on 764 patients referred to Yazd dental
school in 2014. Sampling was stratified by size of each class. A three part questioner including individual
questions, questions about facilities & questions about dental services was designed. Data were analyzed by
SPSS software, T-test, ANOVA & chi-square.

Results: Mean age of patients was 25.11+12.08. General satisfaction from services provided, was
evaluated: complete satisfaction 129 (16.89%), partial satisfaction 571(74.74%), partial dissatisfaction
52(6.8%) and complete dissatisfaction 12(1.57%). There was A significant difference between overall
satisfaction with gender, age, education, marital status and place of residence (P>0.05).

Conclusion: As regards the results of the present study shows the patients' satisfaction from dental care
services provided, in Yazd Dental School is in the desirable level and it is hoped that with solving of existing

problems & improving the quality of services, the present situation can be improved.
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